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"Communication and hearing techniques" - 7 professional training sessions organized by DIICOT

During May 2023, the Directorate for Investigation Organized Crime and Terrorism organised a number of seven
professional training sessions, in online format, with the theme "Communication and hearing techniques".

The sessions, lasting 3 days, debated topics of interest, such as: Principles of hearing, Cognitive Interview, Reid
Technique, PEACE Model, New communication technologies in crisis communication, Deciphering the verbal
language of metacommunication etc.

155 prosecutors, police officers, specialists and clerks participated in this online course.
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